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WELCOME TO THE CHELTENHAM ROAD SURGERY 

We aim to provide high quality family medicine in an open, friendly environment. This publication will describe 
the practice team and the services we can offer you. 

The surgery has been providing medical care to the local community since 1930. As we have grown and 
developed, we have retained the best of a traditional family practice yet have made considerable improvements 
to the building. The partners and nurses consult on the ground floor and we have three consulting rooms on the 
first floor serviced by a lift. There is wheelchair access to the building and there is ample parking space for 
patients at the front and rear of the surgery. 

The doctors practise together as a non-limited partnership. We have a full Primary Health Care Team with 
district nurses, midwives and health visitors.  We pride ourselves on good communication and teamwork 
enabling us to provide quality care for all ages. 

SURGERY OPENING HOURS 

Monday to Friday  8.30am - 12.45pm 1.45 - 6.30pm 

The surgery is closed on Saturday, Sunday and bank/public holidays 

Consultation times 

Monday to Friday  9.00 - 11.00am  2.00 - 4.00pm 4.00 - 6.00pm 

ALL PATIENTS WILL BE SEEN BY APPOINTMENT 

Patients are able to register individual email addresses with us in order to access our patient online services, 
which includes the facility to book appointments and re-order repeat prescriptions. 

Appointments with a named doctor can be booked up to a month in advance.  Urgent appointments will be seen 
on the day but may not be with the doctor of choice. 

GP Availability 

Dr M H V Delhanty Available Mondays, Tuesdays, Wednesdays and Fridays 

Dr L P Stanbury  Available Monday, Tuesday, Thursday and Friday 

Dr R Heginbotham Available Monday, Tuesday and Thursday 

Dr R Bibi  Available Monday, Wednesday (a.m) and Thursday  

Dr N Stow  Available Tuesday, Wednesday, Thursday and Friday mornings  

Dr A A Sohail  Available Wednesday, Thursday and Friday 

Extended Hours 

The Practice does have a limited number of evening appointments.  One of our GPs also offers a very limited 
number of appointments between 0730 and0800 on Thursday mornings. 

THE PRACTICE TEAM 

The Doctors 

Dr Michael H V Delhanty (Male) MBChB (Bristol 1988) DRCOG DFFP MRCGP 

Dr Delhanty joined the practice in 1999. His special interests are psychiatry, family planning, including coil fitting, 



implants and endometrial biopsy. He also offers minor surgery and joint injections and is responsible for the 
management of diabetics. He is a GP trainer. 
 
Dr Liam P Stanbury (Male) MRCGP MBBS BSc 
Dr Stanbury joined the practice in 2013 after having been a registrar with us in 2009-2010.  His special interests 
include child health, sports medicine and psychiatry.  He is a GP trainer. 
 
Dr R C Heginbotham (Female) MBChB MRCGP 
Dr Heginbotham joined the practice in April 2015 after having been a registrar with us in 2012-2013. 
 

Dr Rahana Bibi (Female) MBBS (St Barts and The Royal London 2003), BMed Sci, DFFP, MRCGP, 
DRCOG 

Dr Rahana Bibi was previously our salaried GP until becoming a partner from 1 Jan 17.  She qualified in 2003 
with distinction at St Barts and the London Medical School.  She did her GP training in Gloucestershire and was 
a GP registrar at Cheltenham Road Surgery from August 2006.  Dr Bibi rejoined the team as a permanent 
member of staff in August 2008.  Dr Bibi’s medical interests include dermatology, ENT and GP training.  She is a 
GP trainer 

Dr N Stow   (Female) MBBCh (Cardiff University 2005) MRCGP (2010) 

Dr Stow became a partner on 1 July 2017 following the retirement of Dr Roberts.  Her special 

interests include contraception, the menopause, and child health. She also oversees the care of our 

patients in the local care homes. 

Salaried doctor 

Dr A Sohail  joined us as our salaried GP in September 2017 

GP Registrars 

We are approved as a training practice for qualified doctors with hospital experience who wish to become GPs 
under the supervision of Dr Delhanty, Dr Stanbury and Dr Bibi. 

The Nursing Staff 

We have 3 practice nurses. 

Sister Lynn Dhany RGN, ONC, Asthma Dip, MHI PC 

Sister Dhany (with Sister Hewitt-Stubbs) is responsible for the management of patients with asthma, providing 
support and advice where needed. She is also responsible for the annual over 75-year health check and is the 
lead nurse for the University of Gloucestershire students. She runs our stop smoking clinic with Sister Hewitt-
Stubbs and is the lead nurse for mental health. 

Sister Julie Hewitt-Stubbs RGN, Asthma Dip 
Sister Hewitt-Stubbs (with Sister Dhany) is responsible for the management of patients with asthma. She is 
responsible for the management of patients with COPD and diabetes, and provides support and advice for our 
asthmatics and diabetics. She assists Dr Ellis in the Travel Clinic. 

Sister Lin Emmett RGN, FPA Cert, CHD Cert 
Sister Emmett is responsible for the management of patients with coronary heart disease and the management 
of patients with diabetes, providing support and advice for our diabetics and patients with heart disease.  She 
also runs the ‘stop smoking’ clinic and, with Dr Delhanty, runs the family planning clinic. 

 

In addition to their specific roles, our nurses provide a wide range of services that include cervical smear tests, 
travel advice and vaccinations, blood pressure monitoring, ear syringing and health checks. Our nurses are very 
experienced and will give telephone advice regarding medical problems but referring on to the doctor when 
appropriate. 



You can make an appointment directly with the nurse via reception without needing to see a doctor first. 

Health Visitors - 01452 859901 

Health visitors for the practice can be contacted on the number above, without a GP referral. Their main 
responsibility is child health and development for the under fives.  

Community Midwife 

Our community midwife can be contacted via the surgery reception. 

The Practice Administrative Team 

Practice Manager 

Philip Tagg is responsible for the overall management of the practice. He will deal with queries of a non-clinical 
nature and would encourage your comments and criticisms regarding the practice that may help us improve our 
service to you. 

Medical Secretaries 

Jill Fletcher and Sylvia Morgan  

Receptionists 

We have 9 receptionists and they are there to help you.  They are trained to ask certain questions at the request 
of the GPs in order to ensure you receive the most appropriate medical care from the most appropriate health 
professional at the most appropriate time: 
 

 To help GPs prioritise home visits and phone calls 

 To ensure patients receive the appropriate level of care 

 To direct patients to see the nurse or other health professional rather than a GP where appropriate. 
 
Like all members of the practice team they will treat anything discussed in the strictest confidence and will deal 
with patients with respect and courtesy.  In return, we ask that patients treat our staff in a similar manner.  We 
will not tolerate any verbal or physical abuse of our staff. 

If You Wish to Join the Practice 

We welcome new patients who have moved into our practice area (see map later in this booklet). Patients will 
normally be placed on the list of a doctor who has a vacancy; however, this is simply for administrative purposes 
and you may see whichever doctor you wish. For example, you may see a female doctor if you have a 
preference despite being on the list of a male doctor.  Please ask our receptionists about registration. You will 
need to complete our registration health questionnaire.  

How to see your Doctor 

Routine Appointments 

You can make an appointment to see your doctor either at the surgery or by telephoning  
01452 522575 or 522709 between 8.30am and 12.45pm and 1.45 and 6.30pm on weekdays. Appointments are 
normally for 10 minutes and should only be for one clinical issue. 

Urgent Appointments 

We will see you on the same day if your problem is urgent. However, you may not be given the time or doctor of 
your choice and you may have to wait for an undefined time in the waiting room before you are seen, depending 
on the number of GPs available on the day. If you cannot keep an appointment please let us know in good time 
so that it can be offered to another patient. 

Home Visits 

Please only request a home visit if you are too ill to come to the surgery. The facilities are better at the surgery 
and several patients can be seen in the time it takes to do a home visit. If you do need a home visit, please 
telephone by 10.00am, on 01452 522709. The duty nurse will ring you to assess the problem. 



Telephone Advice 

NHS 111 has staff that are able to provide advice concerning most health matters.  

We can also give you advice on the telephone, if you do not think that an appointment or visit is necessary. 

The doctors also have five-minute telephone advice appointments daily.  

Emergencies - Including Out Of Hours 

If you or your family need emergency hospital treatment, call for an ambulance on 999.  

For situations that do not merit calling for an ambulance you may also telephone the surgery on 01452 522575 
or 522709 and the staff will alert a doctor or practice nurse. 

"Out of hours" is the period between 6.30pm and 8.00am on weekdays and throughout all weekends, bank and 
public holidays. The service is run by Gloucestershire CCG and, if you ring the surgery, your call will be diverted 
to the specially trained NHS staff.  If you call the surgery during our lunchtime closing period, or between 8.00 - 
8.30am, a message answering service will alert the surgery duty doctor if your problem is urgent.   

Expert Patient Programmes 

NHS Gloucestershire offers the expert patient programme.  It is an NHS initiative to help those living with long- 
term conditions such as diabetes, Parkinson’s, lupus, epilepsy, ME, arthritis and heart disease to improve their 
quality of life.  Contact NHS Gloucestershire on 03004 221623. 

Repeat Prescriptions 

If you are on long-term medication, repeat prescriptions will be issued at your doctor’s discretion without needing 
an appointment. Please deliver your computerised treatment list by hand with the items required ticked or send it 
to the surgery by post together with a stamped, addressed envelope.  We also recommend that you register with 
your usual pharmacy for electronic prescribing as this negates the need for having to come to the surgery to 
collect your prescriptions. 

• Because of the significant volume of repeat prescriptions that we have to process on a daily basis, please allow 
at least 3 full working days for your prescription to be ready. 

• Please do not ask your doctor for a repeat prescription during an appointment. 

• Please make use of the new repeat prescribing arrangements that can be set up with your  
 chemist. 

 Repeat prescriptions can also be ordered via the Prescriptions Ordering Line operated by the CCG on       
0300 421 1215.  We will not accept request for repeat prescriptions over the telephone in the surgery. 

• Prescriptions may be collected after 2.00pm only 

Duty Chemist 

To find out which chemist is on duty at weekends or bank holidays, check with the surgery, in your local 

newspaper, in the window of your local chemist or online. 

Test Results and Enquiries 

When you have blood tests or x-rays you will be told either to make an appointment or telephone for results and 
advised how long to wait. Please phone on 01452 522709 after 2.00pm, for enquiries and for test results. 

Change of Address  

Please can you help us to keep our records up to date by telling us when your name, address or telephone 
number changes.  

Access for the Disabled 

There is a ramp for wheelchairs at the main entrance to the surgery and we have disabled toilet facilities. There 
is a lift for access to the first floor consulting rooms. 

 



Services Offered 

 
Maternity 

Antenatal Clinic 

When you think you might be pregnant we suggest you either do a home pregnancy test or ask us to 
arrange one for you. Once confirmed, please make an appointment with the midwife about six weeks from 
your last period. Your care will be managed by the midwife, with support from your doctor as necessary. 

Our midwife, can be contacted directly via reception. 

Post-natal Checks 

You will be seen after the birth of your baby by the midwife after which the health visitor will make an 
appointment to visit you.  The health visitor will remind you to make a post-natal review appointment with 
your GP at 6 weeks. 

Child Health 

Baby Clinic   Tuesdays   2.00 - 4.00pm 

This is a drop-in clinic held at Trinity Church Hall, Longlevens and no appointment is necessary. The 
health visitor will be available to give advice concerning feeding, sleeping, toilet training, minor illnesses, 
concerns about vision, hearing or speech and to discuss your feelings or anxieties as new parents. 

Baby and Child Immunisation Clinic   Wednesdays    2.30 - 3.30pm 

You will be notified when your child is due for immunisation. Please book appointments if you cannot 
come to the surgery for the clinic on a Wednesday afternoon. 

You will be notified when your child is due for assessment and sent an appointment. 

The health visitor will provide a schedule of developmental assessment and will make contact when 
appropriate. 

Women’s Health 

Cervical Smear Tests 

Our practice nurses are qualified to perform smear tests which can be arranged by appointment. Women 
should have a test every three years from the age of 20 to 35 and every five years thereafter. You will be 
notified when your smear test is due. If, after three notification letters and a doctor's letter, a patient fails to 
attend for a smear, the responsibility for the smear test will rest with that patient. 

Family Planning 

A full range of contraceptive services is provided by this practice. Dr Delhanty is qualified to fit coils and 
contraceptive implants. 

• Please see your doctor if you wish to start or discuss your contraception. 

• Routine pill checks should be made with the practice nurse. 

Sexual Health Clinic 

Sister Emmet runs a sexual health clinic on Monday evenings for patients aged between 16 – 24..  
Contact reception for details 
 

ADULT HEALTH 

Asthma Clinic 

Sisters Hewitt-Stubbs and Dhany are responsible for the asthma checks. Sister Hewitt-Stubbs is 
responsible for COPD checks.  We aim to give our asthma patients a routine review check on an annual 
basis. Appointments can be made after discussion with your doctor. 

Diabetic Clinic 

Sister Emmett runs the diabetic clinic. This is for all diabetic patients who we ask to attend the clinic on an 
annual basis. Appointments can be made with reception. You will need a diabetic blood test two weeks 
before your appointment and you should bring an early morning urine sample to the clinic. Insulin 



dependent diabetics who are cared for by the hospital diabetic team will still need an annual review here 
at the surgery.  If you have a routine query about your diabetes, please contact Sister Emmett initially. 

Smoking Cessation  

We encourage all smokers to give up smoking. If you need help to do this, please telephone Gloucester 
Healthy Lifestyles (0800 122 3788).  

Heart Attack Aftercare 

Our practice nurses will contact you following your discharge from hospital and explain the aftercare we 
provide at the surgery. We run annual follow-up checks for ischaemic heart disease patients. 

Near Patient Testing 

We will monitor certain treatments prescribed by a hospital specialist.  

Adult Immunisations/Vaccinations (Also See Travel Immunisations) 

Immunisations are available by appointment with the practice nurse. We recommend: 

• Polio booster every 10 years. 

• Tetanus booster every 10 years. If you have received five doses you are likely to have lifelong immunity and 
booster doses are only required on injury if more than 10 years have elapsed since the last dose. 

• Hepatitis B for certain at-risk occupations. 

• Flu vaccination - Everyone who is over 65 and those in the special at risk groups listed below should have an 
annual influenza vaccination. The vaccination is given in October, November and December.The main 
vaccination day is usually the second Saturday in October. If you are over 65 or at risk please contact 
reception for details of vaccination days. 

• Pneumonia vaccination - normally given once only, for everyone over 65 or in an at-risk 
 group. 

Special groups requiring annual flu vaccination and pneumonia vaccination: 

• Chronic lung disease - includes asthma and COPD. 

• Chronic heart disease. 

• Chronic kidney and liver disease - Nephrotic patients need a pneumonia vaccination every five years. 

• Splenectomy patients - this group need a pneumonia vaccination every five years. 

Minor Surgery 

The doctors provide their own minor surgery service. Your doctor will arrange a minor operation if appropriate. 
We have the equipment for doctors to freeze warts and skin lesions in normal appointments.  

Travel Immunisations and Advice  

Travel Immunisations and Advice (Including Yellow Fever) 

These are carried out by the practice nurse by appointment, normally on Monday evenings. 
 

Cheltenham Road Surgery is an authorised Yellow Fever Vaccination Centre. This service 

is also available at the Travel Clinic to people who are not patients of the practice. 

There will be a charge for certain vaccinations. Please ask at reception for details. 

Non-NHS Medical Services 

Company and Assurance Medicals 

These will be conducted outside normal surgery hours by appointment via reception. This service is also 
available to people who are not on our practice list. 
 

VIOLENT OR ABUSIVE BEHAVIOUR 
Violent or abusive behaviour by a patient will not be tolerated and will result in the police being summoned. If a patient is 
habitually violent and/or abusive, they may be referred to the Vaughan Centre in Gloucester, a special surgery for violent 
persons, and from which no home visits will be possible. 
 



SUGGESTIONS AND COMPLAINTS 
We strive to give you the best possible care and attention and the doctors will gladly receive any comments, 
suggestions or complaints about the practice. If you are not entirely satisfied with any aspect of our service, or 
wish to make a suggestion, you can contact the Practice Manager. If your complaint is more pressing, and this 
cannot be dealt with at the time by one of the doctors or one of our receptionists, please ask to speak to the 
practice manager. If you are unsure whether to make a complaint but would like to resolve an issue you can call 
the Community Patient Advice and Liaison Service (PALS). Our Comments and Complaints Leaflet, Practice 
Charter and In-House Complaints Procedure contain more information and are available in the waiting room. 
 

THE PROTECTION AND USE OF PATIENT INFORMATION  
We ask you for information about yourself so that you can receive proper care and treatment. 
We keep this information, together with details of your care, because it may be needed if we see you again. We 
may use some of this information for other reasons, for example, to help us protect the health of the public 
generally and to see that the NHS runs efficiently, plans for the future, trains its staff, pays its bills and can 
account for its actions. Information may also be needed to help educate clinical staff in training and to carry out 
medical and other health research for the benefit of everyone. Sometimes the law requires us to pass on 
information, for example, to notify a birth. The NHS Central Register for England and Wales contains basic 
personal details of all patients registered with a general practitioner. The register does not contain clinical 
information. 

You have a right of access to your health records. There may be a charge for this. Please enquire at reception 
for advice. For more information visit www.foi.nhs.uk. 

EVERYONE WORKING FOR THE NHS HAS A LEGAL DUTY TO KEEP INFORMATION 
ABOUT YOU CONFIDENTIAL. 

You may be receiving care from other people as well as the NHS. So that we can all work together for your 
benefit we may need to share some information about you. We only ever use or pass on information about you if 
people have a genuine need for it in your and everyone’s interests. Whenever we can we shall remove details 
which identify you. The sharing of some types of very sensitive personal information is strictly controlled by law. 
Anyone who receives information from us is also under a legal duty to keep it confidential. If at any time you 
would like to know more about how we use your information you can speak to the practice manager. 

 
 
 
 
 
 
 
 
 
 

http://www.foi.nhs.uk/
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